
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaints and Appeal Procedures 

Stage-1: Informal Resolution 

 

 
Complaints made by applicant 

 
Written response by Admission 

Officer 
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Stage-2: Formal Letter to 
Academic Principal 

 

 
Complaints made by applicant 

 
Written response by Academic 

Principle 
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Stage-3: Appeal 

 

 
Complaints made by applicant 

 
Written response by Chief 

Operating Officer 
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